Montana Healthcare Programs Provider Notice
March 27, 2024

Reminder

All Providers

Location Address and Provider Maintenance Updates
There has been an increase in the number of providers asking for help adding location addresses and updating
their enrollment record. Providers can do both through the MPATH Provider Services Portal. Refer to the

Provider Services Portal articles in earlier issues of the Claim Jumper newsletter.

e See Location Addresses: When to Add in the May 2023 issue of the Claim Jumper for information on
adding a location or adding multiple locations on your enrollment record.

e See Provider Maintenance Update in the September 2023 issue of the Claim Jumper for information on
updating your enrollment record online.
Contact and Website Information

For claims questions or additional information, contact Montana Provider Relations at (800) 624-3958 or
(406) 442-1837 or email Montana Provider Relations Helpdesk.

Visit the Montana Healthcare Programs Provider Information website to access your provider type page.
Choose Resources by Provider Type in the left-hand menu.

Visit the Contact Us page on the Provider Information website for additional DPHHS contact numbers.
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