IONTA MONTANA HEALTHCARE PROGRAMS NOTICE
l."'llllu August 1, 2023

All Providers

Effective Immediately

Provider License Expiration Reminder Letters

Beginning July 31, 2023, in-state providers will receive 90-day, 60-day, and 30-day license expiration reminder
letters to ensure providers have time to complete their licensure updates in the Provider Service Portal. These
letters will be mailed to the correspondence address on the provider file and will be digitally available in the
Correspondence History tile on the provider’s workbench.

Providers can update their licenses and upload supporting documentation using the Montana Healthcare
Programs Provider Services Portal.

Contact and Website Information

For claims questions or additional information, contact Montana Provider Relations at (800) 624-3958 or
(406) 442-1837 or email Montana Provider Relations Helpdesk.

Visit the Montana Healthcare Programs Provider Information website to access your provider type page.
Choose Resources by Provider Type in the left-hand menu.
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