
  

 
  

     

License Updates 

Conduent 
Government Healthcare Solutions 

Conduent Confidential - Not for Distribution February 2026 



 

       

 

    

   

Roll Call 

• We want to get to know our Community 

• Your name 

• The name of your company 

• Who are your representing 



    Registering for the MPATH Portal 



   

             
     

 
 

  

 
 

  

         

Select
Provider

Services Portal

Accessing the Self-Service Portal 

To begin, access the Provider Self Service portal by navigating to the Montana 
Healthcare Programs Provider Information Website https://medicaidprovider.mt.gov 

Select 
Provider 

Services Portal 

You can also access the Self Service portal directly at: 

https://mtdphhs-provider.optum.com/tpa-ap-
web/?navDeepDive=MT_publicHomeDefaultContentMenu 

https://mtdphhs-provider.optum.com/tpa-ap
https://medicaidprovider.mt.gov


      

 

Disclaimer 

Any names, data, or scenarios presented 

are fictitious. 
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Select
Provider

Accessing the Self-Service Portal 

Select 
Provider 
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First time users
will need to
Register to use
the portal

Login and Registration 

First time users 
will need to 
Register to use 
the portal 



  

   
  

   
  

Begin by Selecting
“Create Optum GovID”

Login and Registration 

Begin by Selecting 
“Create Optum GovID” 



  

    
   

    
   

After completing your profile
information select “Agree”

Login and Registration 

After completing your profile 
information select “Agree” 



  

    
    
    
    

   
    

    
   

   

   
    

    
   

   

An activation code will
be sent to your email

Copy the 10-digit
activation code in the

email and select
“Enter the 10-digit
activation code”.

Login and Registration 

An activation code will 
be sent to your email 

Copy the 10-digit 
activation code in the 

email and select 
“Enter the 10-digit 
activation code”. 



  

   
   
   

   
   
   

  

Enter the 10-digit
activation code and

select “Next”

Select “Continue”

Login and Registration 

Enter the 10-digit 
activation code and 

select “Next” 

Select “Continue” 



  

  Select
“Agree”

Login and Registration 

12 

Select 
“Agree” 



    

  
   

  
 

  
   

  
 

   
 

 
  

  

   
 

 
  

  
Select the
Sign in tab
to change
password

Be sure to
choose
Notification
Options and
select “Save”

Select the 
Sign in tab 
to change 
password 

Be sure to 
choose 
Notification 
Options and 
select “Save” 

Manage Your Optum Gov ID 



    

      
      

      
     

Manage Your Optum Gov ID 

On the Verification Options tab enter 
your phone number to receive text 

messages or calls with your verification 
code in addition to email. 



   

        
    

    

        
    

    

     
   

   

     
   

   
The system will navigate users back to the

Manage Your Optum GovID.
Select “Return to Adaptive Portals”

You can elect to verify
your mobile number
or select “Not now”

Manage Your Optum GovID 

The system will navigate users back to the 
Manage Your Optum GovID. 

Select “Return to Adaptive Portals” 

You can elect to verify 
your mobile number 
or select “Not now” 



    
  

   
  

    
  

   
  

On the Entity Tab
choose either Provider

or Provider Delegate
and select “Continue”

Registration 

On the Entity Tab 
choose either Provider 

or Provider Delegate 
and select “Continue” 



 
  

  

 
  

  

Complete
required fields and
select “Continue”

Registration 

Complete 
required fields and 
select “Continue” 



     
  

     
  

Review the information, select the
checkbox and “Submit”

Registration 

Review the information, select the 
checkbox and “Submit” 



  

     
        

  
 
  
   

Post Registration 

Congratulations you are registered! 
On the left you will have the following 
options: 
• Provider Enrollment 
• Provider Directory 
• Account Administration 



 

Enrollments 

License Update 



    

   

  

Sign in to the 
Portal 

Next Under my Menu choose 

Select Provider Enrollment 



     
 

     

     
  

      
       

  

Update 

Search the NPI using the 
fields shown. 

Select the radio button for 
NPI. 

Click the Update button on 
the left menu. 

A new Update line will show 
at the end of your list and 
click pencil icon. 



  

 

License Update Continued 

• Choose Credentials Tab 



  

       

                     
       

License Update Cont. 

Add License - A window will open to add details. 

Note: License end dates can be extended by clicking the pencil. Only add a license if a new license is required 
or if there is a gap in coverage. 



 

  

  

  

  

 

 

License Update 

• Add Provider Type 

• Specialty 

• License# with Letters 

• State of License 

• Issuing Party Identifier 

• Effective Date 

• Expiration Date 

• Save 



  

          

       

            

License Update Cont. 

Add License to update by clicking on the blue upload arrow. 

An add document window appears, select Browse button 

Search for the license on your computer & double click on the document. 



  

    

   

License Update Cont. 

Once the file is successfully 

uploaded close the window. 



  

   

  

     

License Update Cont. 

• Click Save and Continue 

Once completed, each menu 

Section will have a green checkmark. 



  

   

         

License Update Cont. 

• Submit the license update 

Tip: Verify that all required documents have been/will be uploaded. 



Questions? 



 

        
  

      
       

    
  

Need Help? 

At the top of each screen is a 
User Guide icon. 

When you click on the icon, 
the user guide will open to the 
section matching the screen 
you are on. 



 

  

  
    

 
    

Online Resources 

Provider Information Website: 
https://medicaidprovider.mt.gov 

Provider Enrollment Page 
Provider Services Module User Guides 

Claim Jumper Newsletters 
Previous training presentations and videos 

https://medicaidprovider.mt.gov


   

   

 

      

     

   

         

Provider Relations Contact Information 

Provider Relations Call Center: 

(800) 624-3958 

Monday through Friday 8am to 5pm MST 

General, Claims, TPL, and EDI questions: 

MTPRHelpdesk@conduent.com 

Enrollment Questions and documents: 

MTEnrollment@conduent.com 

Note: the Conduent helpdesks cannot accept secured emails or PHI. 

mailto:MTEnrollment@conduent.com
mailto:MTPRHelpdesk@conduent.com


   

            
         

 
 

 
     

        

Email Assistance MTPRHelpdesk@conduent.com 

When emailing the help desk, please provide the following so we can 
research & submit a help ticket to our Tech Team. 

GovID: 
Name: 
Email registered: 
NPI attempting/registered: 
Phone number: 
A screen shot of the error: 

Please allow 2 - 5 business days for a response. 

mailto:MTPRHelpdesk@conduent.com


        
   

   

Thank you for the care and support of 
Montana Healthcare Programs 

members that you provide! 


